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675 Massachusetts Avenue 
 Cambridge, MA  02139 

 www.cambridge-housing.org 
 TDD 800 545 1833 x112  

 
 
 
 
 
 

COMMUNICATION PREFERENCE FORM 
 

The Cambridge Housing Authority (CHA) is committed to ensuring equal access to its programs and services by all 
residents, regardless of primary language spoken.  Please complete the Communication Preference Form below.  CHA will 
use this information to ensure meaningful access to programs and services.  Thank you. 
 
Name:         Social Security Number:      
 
Address:                
 
 

1. If the primary language spoken in your home is a language other than English, please place an X in the row which 
identifies the primary language spoken in your home.   
 

Language Primary Language 
Spoken in the Home 

Spanish  
Haitian Creole  
French  
Amharic  
Chinese  
Arabic  
Japanese  
Bengali  
Russian  
Other (Please specify) 
 
 

 

 
2. If you prefer to receive written communications from CHA in a language other than English, please place an X in the 

row of the language that you prefer.  CHA is required to provide written translation of materials for languages spoken 
by a significant percentage of households in its jurisdictions.  Accordingly, CHA will provide written translations for the 
three languages indicated below.   
 

Language Language Preferred for 
Communication with CHA 

Spanish  
Haitian Creole  
Portuguese  

 
3. Do you need interpretation/translation services when communicating with CHA? 

 Yes                  No 
            Language 
 
                
Signature of Applicant or Participant      Date 
 
 

Una versión en Español de este documento está disponible en su Oficina de Gestión, en la Oficina Central del CHA o en  la página web de CHA: 
www.cambridge-housing.org 
Yon vèsyon Kreyòl Ayisyen pou dokiman enpòtan sa-a disponib nan Biwo Administrasyon-a, nan Biwo Santral CHA, epi nan sit intènèt CHA: 
www.cambridge-housing.org. 
A versão em Português deste documento está a sua disposição no seu Escritório de Gerencia, no Local Central de Gerencia do CHA, e no 
Website do CHA: www.cambridge-housing.org 


